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� U.S. Government Affairs
Update Provided. See Page 14.

� IAEM Officers Met at IAEM
HQ. IAEM President Mike Selves,
CEM, IAEM First Vice President Larry
Gispert, and IAEM Second Vice Presi-
dent Russ Decker, CEM, visited IAEM
Headquarters Dec. 4-6. Discussion
items included a review of headquarters
operations, association finances, asso-
ciation governing documents, plans for
2006-2007, and more.

� IAEM Represented at National
Homeland Security Consortium
Workshop. IAEM Second Vice
President Russ Decker represented the

(continued on page 16)

IAEM: Working for You

Call for Articles
Special Focus Issue:

“Hurricane Response”
 Deadline: Jan. 10, 2007

– See Page 15 –

From left: IAEM President Mike Selves,
CEM, Director of the National Hurri-
cane Center Bill Proenza, and IAEM
First Vice President Larry Gispert, at the
Dec. 6 National Press Club announce-
ment of Proenza’s appointment, which
IAEM endorses due to his strong support
of local emergency management.

(continued on page 8)

NACo Publishes NIMS
Guide for County Officials

By Rocky Lopes, Homeland Security Manager, National Association of Counties

The National Incident Manage-
ment System (NIMS) Guide
for County Officials was

produced by the National Association of
Counties Research Foundation in
cooperation with the International
Association of Emergency Managers
under a cooperative agreement provided
by the Department of Homeland Secu-
rity.

The National Association of Counties
Research Foundation (NACoRF)
received a grant from the U.S. Dept. of
Homeland Security/FEMA NIMS
Integration Center to produce a guide
for county elected officials and profes-
sional staff to explain what NIMS is,
what it requires, and why it is important.
This importance is underlined by the fact
that any government entity that wishes
to receive federal preparedness funding

should have been compliant with NIMS
requirements as of Sept. 30, 2006.

Main Subject Areas

The NIMS Guide for County
Officials explains in simple terms what
those requirements are. The main
subject areas in the Guide include:

� An introduction to NIMS and why
officials should be concerned about it.

� Information about NIMS compli-
ance.

� Adoption of NIMS at the local
level.

� Training requirements for different
levels of elected and professional staff.

� Establishing a NIMS baseline.
� Local implementation of NIMS.
� Disaster and emergency response

planning.

mailto:info@iaem.com
http://www.iaem.com
mailto:info@iaem.com
http://www.iaem.com
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From the President

By Michael D. Selves, CEM, IAEM President
Director, Johnson County Emergency Management, Olathe, Kansas

Creating a “Culture
of Preparedness”

Contact Your IAEM Staff

(continued on page 3)

Executive Director
Elizabeth B. Armstrong, MAM, CAE
Phone: 703-538-1795, ext. 7
E-Mail: armstrong@iaem.com

Staff Executive
EMEX Exhibit Manager
Clay D. Tyeryar, MAM, CAE
Phone: 703-538-1795, ext. 6
E-Mail: ctyeryar@iaem.com

Membership Director/Registrar
Sharon Kelly
Phone: 703-538-1795, ext. 2
E-Mail: info@iaem.com

Communications/Marketing Director
Dawn Shiley-Danzeisen
Phone: 703-538-1795, ext. 3
E-Mail: shiley@iaem.com

Program Manager
Melissa Trumbull
Phone: 703-538-1795, ext. 5
E-Mail: trumbull@iaem.com

IAEM Bulletin Editor
Web Site Content Manager
Karen Thompson
Phone: 703-644-2266
E-Mail: thompson@iaem.com

IAEM Policy Advisor
Martha Braddock
Phone: 703-644-8557
E-Mail: braddock@iaem.com

IAEM Headquarters
Phone: 703-538-1795
Fax: 703-241-5603

Before tackling the subject
of this month’s article, I’d
like to relate to the

membership the results of  a
recent leadership “orientation”
which took place at IAEM Head-
quarters the first week of Decem-
ber. During these meetings, I had
the pleasure of working with your
knowledgeable and dedicated
association staff for nearly three
full days of productive and enlight-
ening discussions about association
issues.

To make the week even more
valuable, I had the opportunity to
bring in your newly-elected First
and Second Vice Presidents to
forge what I believe is a great
working relationship and an
unprecedented long-term vision for
the association. Larry and Russ
are super professionals with
significant experience in local
emergency management. During
our discussions, we experienced an
uncommon consensus as to the
future of IAEM. I want to thank
all who helped make this orienta-
tion visit the success it was for me
personally.

Now to the issue of creating a
“Culture of Preparedness.” I’ve

chosen this topic primarily because
the phrase seems to have become
all-pervasive, especially at the
federal level. (See what spending
two weeks in D.C. does to your
perspective!) It is easy to speak in
glowing generalities regarding the
term, and indeed there have been a
number of varied and (unfortu-
nately) disparate programs aimed
at furthering such a “culture.” It is
this fact that offers an opportunity
to the emergency management
community to bring our principles
and skills to bear. Webster defines
“culture” (in this context) as “the
customary beliefs, social forms and
material traits of a racial, religious
or social group.” Approaching a
culture of preparedness from this
perspective is obviously a pretty
daunting challenge. Such an
undertaking must be more than the
statements of societal or political
leaders, regardless of how articu-
late and effective. It involves the
changing of belief systems of
entire populations. How do organi-
zations like IAEM fit into this
effort? I believe we must commit
ourselves to two primary tasks:

� First, we must do what
emergency managers are always

required to
do...create a
framework within
which all pre-
paredness efforts
(Citizen Corps,
Ready.gov, public
awareness efforts
of government
and private
organizations,
etc.) can operate
in a seamless,
integrated whole.

� Secondly, our members are
uniquely positioned to have influ-
ence on our local communities and
citizens. It is clear to me that we
do not grow a culture from the top
down, but from the commitment of
individual citizens to adopt a new
set of values and attitudes.

We must recognize that this will
not be an easy task due, I believe,

IAEM Officers Visit IAEM Headquarters.
From left: IAEM Second Vice President Russ
Decker, CEM; IAEM First Vice President Larry
Gispert; and IAEM President Mike Selves, CEM.

mailto:armstrong@iaem.com
mailto:ctyeryar@iaem.com
mailto:info@iaem.com
mailto:shiley@iaem.com
mailto:trumbull@iaem.com
mailto:thompson@iaem.com
mailto:braddock@iaem.com
mailto:info@iaem.com
http://www.iaem.com
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From the President
(continued from page 2)

New IAEM Affiliate

L.N. Curtis & sons
Please welcome L.N. Curtis & sons as a new

IAEM Affiliate Member. L.N. Curtis & sons provides
emergency responder and firefighting equipment in 13
Western states and to the U.S. government worldwide.
Sales, distribution and service centers are located in
Oakland, Salt Lake City, Seattle, Los Angeles and
Phoenix. We are proud to be associated with the fire
service and America’s bravest. Outstanding customer
service is top priority for L.N. Curtis & sons. We are a
company whose principal product is service, whose
principal resource is people, and whose principal
purpose is to be a distinguished leader in the field of
supplying emergency and fire equipment.

L.N. Curtis & sons
Contact: Paul Curtis, President
1800 Peralta St., Oakland, CA 94607
Phone: 510-839-5111; 800-443-3556
Fax: 510-839-5235
E-Mail: pcurtis@lncurtis.com
Web Site: www.LNCURTIS.com

to two prevailing cultural biases currently operating
within our society. First is the purely human tendency
to refuse to believe that anything can happen to us
coupled with the belief that if something does happen,
there’s nothing we can do about it anyway. Second is
an increasingly prevalent idea that our safety and well-
being are someone else’s responsibility (the govern-
ment should do it, the insurance company should do it,
we’ll sue someone if they don’t do it, etc.).

This will take hard work and dedication on the part
of each of us to not only instill in our citizens a value of
preparedness, but also to find creative and effective
ways to counter these ideas and to inculcate a sense
of personal responsibility. This issue, like so many
others, makes it imperative that emergency managers
at all levels work with community leaders, national
programs/organizations and private NGOs – as well as
educational and academic leaders in our profession –
to expand our understanding of our role and function
and the skills we must develop to work effectively
toward achieving this “culture of preparedness.” I
have long advocated that emergency management
professionals take a much broader view of the societal,
economic, political and psychological dimensions of our
function.

Achieving this “culture” change is a significant
example of why this is so necessary. Remember, if we
don’t do it, it is unlikely that anyone else will.

IAEM President Speaks at NEMA-FEMA-
IAEM Joint Press Conference. From left: Albert
Ashwood, NEMA President; George Foresman,
U.S. Dept. of Homeland Security Under Secretary
for Preparedness; David Paulison, FEMA Director;
and Mike Selves, CEM, IAEM President. The Nov.
30 press conference was held at the National Press
Club in Washington, D.C., to announce the release
of the new emergency management logo, created to
promote EM and to inspire people to become more
involved in their own protection and preparedness.

http://www.availability.sungard.com
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The Certified Emergency
Manager® Program is
served by a CEM®

Commission composed of emer-
gency management professionals,
including representatives from
allied fields, education, the military
and private industry.

The CEM® Commission is
appointed by the IAEM Board of
Directors to provide oversight to
and administer the CEM® program.
All CEM® Commissioners are
volunteers and serve equally with
one Commission vote, serving one
three-year term.

The CEM®
Commission Chair

W.R. Zwerschke, CEM, CFM, TEM
Consultant, Emergency Management
billyz@cableone.net

Class of 2009

Ruben D. Almaguer, CEM
Division Chief for Operations
Miami-Dade County
rda@miamidade.gov
FIRST TERM – Local E.M.

C. Douglas Bass, CEM
Emergency Management Coordinator
Fairfax Co. Emerg. Mgmt. Ofc.
CDouglas.Bass@fairfaxcounty.gov
SECOND TERM – Local E.M.

Nicholas L. Crossley, CEM
Assistant Director - Plans &
Mitigation
Johnson County Ofc. of Emerg. Mgmt.
ncrossley@jocogov.org
SECOND TERM – Local E.M.

Dr. Dean R. Larson, CEM
Assistant Professor
Purdue University Calumet
drlarson@jorsm.com
FIRST TERM – Military

Daniel W. Martin, CEM
Senior Consultant
Intergrated Solutions Consulting
dan.martin@intergratedsolutions
consulting.com
FIRST TERM – Private

Scott Phelps, CEM
Program Director/Assistant Professor
Metropolitan College of New York
sphelps@metropolitan.edu
FIRST TERM – Academia

Class of 2008

James M. Cook, CEM
Director of Sales
Emergency Services Integrators
jcook@esi911.com
FIRST TERM – Private

Guy Michel Corriveau, CEM
Director Disaster Management
Winnipeg Regional Health Authority
cptgmc@msn.com
FIRST TERM – Local E.M.

Kay C. Goss, CEM
Senior Emergency Manager
Electronic Data Systems Corporation
kay.goss@eds.com
SECOND TERM – Private

Lt. Col. N. Thomas Greenlee, CEM,
MSC
Commander
28 Medical Support Squadron
tom.greenlee@ellsworth.af.mil
FIRST TERM – Military

Steven W. Mehl, CEM, CPM
Emergency Management Director
Borough of Paramus
smehl@paramusborough.org
SECOND TERM – Local E.M.

W.R. Zwerschke, CEM, CFM, TEM
Consultant
Emergency Management
billyz@cableone.net
SECOND TERM – Local E.M.

Class of 2007

Rick Cox, CEM
Area Manager
Kentucky Division of Emergency
Management
rcox@juno.com
SECOND TERM – Local E.M.

Russell J. Decker, CEM
Director
Allen County Emerg. Mgmt.
rdecker@allencountyohio.com
FIRST TERM – Local E.M.

Gordon W. Deno, CEM
Emergency Management Director
Wilson County Emergency
Management
gdeno@wilson-co.com
FIRST TERM – Local E.M.

Col. Robert L. Ditch, CEM
Rditch23693@aol.com
FIRST TERM – Military/Private

Thomas M. Metzler, CEM
CEO
Borough of Fair Lawn Office of
Emerg. Mgmt.
manager@fairlawn.org
SECOND TERM – Local E.M.

Lt Col David B. Sullivan, MSC, CEM
Commander, 187th AES
Wyoming Air National Guard
dbsuli@aol.com
SECOND TERM – Local E.M./Military

Ex Officio

Elizabeth B. Armstrong, CAE
Executive Director
IAEM
armstrong@iaem.com

Michael D. Selves, CEM
Director
Johnson Co. E.M. & Homeland
Security
mselves@jocogov.org
IAEM 2006-2007 President

Daryl Lee Spiewak, CEM, TCFM
Emergency Action Coordinator
Brazos River Authority
daryls@brazos.org
Special IAEM Board Liaison

J. Eric Dietz
Executive Director
Indiana Dept. of Homeland Security
jedietz@dhs.in.gov
FIRST TERM – NEMA

The CEM® Commission

mailto:info@iaem.com
http://www.iaem.com
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As a result of the Interna-
tional Decade for Natural
Disaster Reduction

(IDNDR), a rich body of literature
now exists on early warning and a
variety of successful local initia-
tives are in place. What has not
resulted is coordinated, collabora-
tive international action.

We believe this is because the
international community has lost
sight of the fact that early warning
is the integration and extension of
existing emergency management
capabilities and that the effort to
establish any early warning
capability must be led by emer-
gency managers, not by scientists
and technologists.

Putting Early Warning
Into Perspective

Emergency management brings
together the everyday endeavors
of private, voluntary and govern-
ment agencies in a comprehensive
and coordinated way to deal with
the spectrum of emergency needs.
Through this coordinated effort,
emergency managers make use of
existing tools and processes, all of
which are used to provide special-
ized services to the community on
a day-to-day basis, to help commu-
nities deal with hazard risks.

The word “early” in early
warning emphasizes the need to
improve and optimize not only the
science and technology, but also
the human capability throughout
the entire range of interactions that
support emergency management.
Science and technology must
continually improve the ability to
accurately detect, interpret and
report a hazard event at the
earliest possible moment. The
community must, through its
vigilance and participation, aug-
ment and confirm the information
from the scientific or technical
systems with local knowledge and

observations (which in many
circumstances will be the
community’s only early warning
capability). Emergency managers
also need communications technol-
ogy infrastructure that integrates
with traditional methods of commu-
nication, so that they can send
emergency information out to
every community and person at
risk.

Governing Warning Capability

Emergency managers govern
the early warning capability in
accordance with the overall
emergency management communi-
cations strategy, through which
emergency managers agree to the
terms of and manage relationships
with their stakeholders. This
strategy identifies appropriate
interfaces with strategic service
providers whose support is crucial
if the early warning capability is to
be effective. Strategic service
providers include scientists,
engineers, infrastructure providers,
public officials, community emer-
gency services and the media.

Emergency managers must
actively lead, engaging both the
community and the strategic
service providers in the develop-
ment of the early warning capabil-
ity. They must strengthen and
sustain that capability through a
continuous cycle of review,
assessment and improvement
activities, again with the commu-
nity and with the strategic service
providers.

Areas of Recurring Conflict

Emergency managers must take
the lead in dealing with two
recurring areas of conflict.

� Scientists often fear that false
or inaccurate warnings might result
in lack of faith in subsequent
warnings and loss of credibility.

Emergency managers must
collaborate with science and the
media to inform the community and
to establish realistic expectations
of the extent and limits of scientific
knowledge with respect to the
hazards that threaten the commu-
nity. An informed community, with
realistic expectations, can accept
false alarms without becoming
apathetic or devaluing the profes-
sional capabilities of the scientists.

� A second area of conflict
involves public officials who often
resist initiating or escalating within
the hazard response plan because
they are concerned that informa-
tion and warnings about hazard
events will create panic within the
community.  Rational fear – fear
of situations that are liable to occur
– generally motivates people to
engage in constructive actions to
deal with the situation they fear.
Emergency managers must
collaborate with public officials and
the media to provide factual
information about the risks the
community faces and its options
for mitigation and management of
those risks.  An informed commu-
nity is unlikely to panic, and
adverse economic reactions will be
directly related to the hazard event
itself.

Conclusion

The international emphasis on
early warning systems has shifted
the focus from emergency man-
agement to science and technology,
creating the impression that
scientists and technologists should
be leading the development of a
global early warning capability.
While there are important benefits
to be gained from improving our
detection and interpretation
systems for natural hazards, these
benefits cannot be fully realized

Emergency Managers Should Lead
Efforts to Improve Early Warning Capabilities

By Karen Faerber and Philip Hall, Principals, Faerber Hall, Inc.

(continued on page 8)
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1 www.nfpa.org
2 www.iaem.com
3 www.waikatodhb.govt.nz/WDHB/
default.asp?Content=448
4 www.jcrinc.com/

Global Standards for Emergency Management Are Needed
By Arthur Rabjohn, IAEM International Region President, and

Director, Steelhenge Consulting, Salisbury, Wiltshire, United Kingdom

The development of
emergency management
worldwide has not gener-

ally been driven by standards,
certainly not prescribed, docu-
mented and quantified standards.
For example, in the UK the current
standard for emergency manage-
ment is set out in the Home Office
publication entitled Standards for
Civil Protection in England and
Wales.

This document falls far short of
setting a standard against which
the performance of emergency
management undertakings can be
matched. At best, it can be de-
scribed as a collection of some
examples of good practice. In
fairness, the onset of the introduc-
tion of new legislation (now with
us in the form of the Civil Contin-
gencies Act 2004) derailed this
project shortly after it was estab-
lished by the Home Offices
Emergency Planning Division
(EPD). Now that the CCA04 is
with us and the regulations and
guidance are near to completion,
perhaps the EPDs successors, the
Civil Contingencies Secretariat
(CCS), will reenergize the project
to put into place clearly defined
standards for UK emergency
management.

NFPA 1600 and EMAP

The most prolific standard for
EM is probably NFPA 1600,
adopted by the United States as
the core of its EM program with
the juggernaut that is Homeland
Security. It has been accepted
widely as the standard by EM
professionals and is a core compo-
nent of the Emergency Manage-
ment Accreditation Program

(EMAP). EMAP is a voluntary
accreditation process for state and
local programs responsible for
coordinating preparedness for and
response to disasters, whether
natural or human-caused. The
National Fire Protection Associa-
tion1, working with the Federal
Emergency Management Agency
(FEMA), the International Asso-
ciation of Emergency Managers
(IAEM)2 and leaders in the U.S.
emergency management profes-
sion, has created the most compre-
hensive emergency management
standard in the world to date. It is
a standard that could well be
adopted by other emergency
management practitioners world-
wide, and I believe NFPA is
working toward developing
NFPA1600 as a standard recog-
nized by the International Stan-
dards Organisation (ISO).

Other Approaches to
EM Standards

In Australia and New Zealand,
the approach to standards has been
more risk-based, and AS/NZS
4360 has been the center of the
standards for emergency manage-
ment in those two countries. It is
based on the principle that emer-
gency risk management is “a
systematic process that produces a
range of measures that contribute
to the well being of communities
and the environment.” It includes
context definition, risk identifica-
tion, risk analysis, risk evaluation,
risk treatment, monitoring and
reviewing, and communicating and
consulting.3 It builds on the philoso-
phy and methods of emergency
risk management that are a blend
of traditional emergency manage-
ment and risk management ap-
proaches and techniques.

There are other standards that
have an overlap into the EM world.
Publically Available Specification
56 (PAS56), for example, was

developed by the British Standards
Institution and  supported globally
by the Business Continuity Insti-
tute. PAS56 established the
process, principles and terminology
of business continuity management
and therefore has a synergy with
EM. PAS56 has become BS25999,
which consists of two parts:

� BS25999-1 Code of
Practice. It is this part that
replaces PAS56. Based heavily
upon the PAS56 contents, it will be
a code for best practices and
recommendations.

� BS25999-2 Specification.
This will be a new publication,
known as the “specification for
business continuity management.”
It is this part against which certifi-
cation will eventually be available.

Health Industry Standards

In the health profession world-
wide, there are a number of
standards relating to emergency
management planning within the
health industry. The Joint Commis-
sion Resources (JCR)4 is dedi-
cated to helping health care
organizations worldwide to improve
the quality of patient care and
achieve peak performance. It has
set a number of standards for
medical facilities. There are three
key standards within the JCR
guidance that are worth consider-
ing more widely when looking to
establish EM standards:

� Standard EC 2.14 is related
to the testing of emergency power
sources (utility systems) and is a
good basic standard to apply to
ensuring uninterruptible power
supplies to EM facilities.

� Standard EC 1.4 requires
that an organization have an
emergency management plan. The
intent of EC 1.4 is that a facility’s
EM plan comprehensively de-
scribes the organization’s approach
to responding to emergencies

(continued on page 8)

mailto:info@iaem.com
http://www.iaem.com
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� Current Total. The Interna-
tional Region of IAEM (Region 11)
had 206 total members at publica-
tion date, having once again
increased its membership since
Canadian members split off to
form IAEM Canada (Region 13).

� Imminent Oceania Region.
IAEM membership in Oceania
(Australia + New Zealand +
Philippines) has continued to grow,
putting the area in a position to
consider creating its own region.
Congratulations to the National
Representatives, Tony Pearce
(Australia) and Kristin Hoskins
(New Zealand), for their great
work.

� Global Coverage. Our
global coverage as an association
now extends to 45 countries. This
allows for the future regions of

IAEM Bulletin Call for Articles:
“How Emergency Management
Works Around the World.“ E-mail
submissions to Editor Karen Thompson
at thompson@iaem.com by Apr. 10,
2007; there is a  750-word limit. We are
interested in how emergency
management works in your part of the
world.

International Region Update
Europe; Africa; SE Asia, Asia and
Arabia; and South America and the
Caribbean to start to take shape.

� Congratulations. Congratu-
lations to Rosanna Briggs and
Kristin Hoskins, who both received
Executive Citations at the IAEM
2006 Annual Conference for their
contributions to the profession and
the association.

� National Representatives.
IAEM National Representatives
are volunteers who hold a position,
or have a network of contacts,
within their country’s emergency
management community. They are
association members who have
agreed to represent IAEM in their
country and recruit members with
the objective of creating a viable
number of members to form a new
region (75). All that is required of

them is that they allow their details
(name and e-mail) to be posted as
a point of contact in their country
for those interested in finding out
about or joining IAEM. Each
month they are asked to update the
Region 11 President with a report
on activity and items of interest in
their part of the world. Their
activities to grow a truly interna-
tional association of EM profes-
sionals will be supported by IAEM
Headquarters and the Region 11
President.

� To Learn More. See the
current listing of National Repre-
sentatives and
Region 11
resources at
www.iaem./
regions/11.

IAEM Representatives Attend IDER 2006,
Rome, Italy. From left: IAEM Staff Executive
Clay Tyeryar, CAE; IDER 2006 Chair Simon
Langdon; IAEM President Marg Verbeek,
CEM; and IDER Executive Director Richard
Curtis.

IDER 2006 Was Supported by IAEM. From
left: IAEM President Marg Verbeek, CEM;
Italy’s Deputy Minister of Civil Protection
Fabrizio Colcerasa; and IAEM Executive
Director Beth Armstrong, CAE, at the Italian
Fire Service College, Rome, Italy. Learn about
IDER 2006 (International Disaster and Emer-
gency Resilience) at www.iderweb.org.

Planning Session Held at
IAEM Headquarters. IAEM
National Representative for
China Victor Bai (left) visited
IAEM Headquarters Nov. 7-8 to
discuss strategies to increase
IAEM’s presence in China. He is
pictured here with IAEM Staff
Executive Clay Tyeryar, CAE.
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unless the systems are integrated
into the all-hazards emergency
management capability. Adopting
an all-hazards approach, in which
local needs are clearly identified
and provided for in national and
regional policies, generates syner-
gies and efficiencies that can –
and must – be leveraged in inter-
national strategic planning for early
warning capabilities.

To do this, emergency managers
need to strengthen existing, and
establish additional, international

collaboration and exchange of
information mechanisms on early
warning capabilities, just as
science has done with early
warning system technology.
Emergency management must
assume the role of “champion” and
actively lead the dialogue at all
levels, working with the community
at risk and strategic service
providers to develop effective
local, national, regional and interna-
tional early warning capabilities.

The full text of this article can
be found at www.faerberhall.com/
soapbox.htm.

Early Warning Systems
(continued from page 5)

IAEM NRP/NIMS
Working Group
Posts Resources

The IAEM NRP/NIMS Working
Group has created a Web page on
the IAEM Web site in the Members
Only area. Compiled by Steve
Detwiler, the page includes links to
resources related to the National
Response Plan and the National
Incident Management System, as
well as any current drafts submitted
to IAEM with requests for review. The
working group often provides direct
comments to DHS/FEMA on the NRP,
NIMS, the National Preparedness
Goal, and more.

� Resource management.
� Communications and infor-

mation management.
� Glossary of selected acro-

nyms.

Intended Audience

The audience for the Guide is
elected officials and those who
support emergency management
and homeland security functions in
local governments. We know that
the Guide is more simplistic than
what professional emergency
managers need to know about
NIMS. However, we saw a need –
along with our affiliate, the Inter-
national Association of Emergency
Managers – to help those whose
regular duties do not involve
emergency response and incident
command understand what NIMS
is and its relevancy to their county.

Several professional emergency
managers who are IAEM members
collaborated with me to develop the
Guide, review it, and ensure that it
is accurate. We appreciate the
input and help from these highly
qualified professionals, and the
ongoing support we have enjoyed
with IAEM.

How To Obtain Copies

Copies of the Guide were
included in the materials provided
to participants who attended the
IAEM 54th Annual Conference &
EMEX 2006 in Orlando in Novem-
ber. If you want additional copies,
the Guide is posted as a PDF on-
line on NACo’s Web site at
www.naco.org, as well as on the
IAEM Web site at www.iaem.
com/publications/disaster/docu-
ments/NIMS-Guide.pdf.

Additional printed copies will be
available as long as supplies last by
contacting Rocky Lopes at (202)
661-8841 or rlopes@naco.org.

NACo Guide
(continued from page 1)

Global Standards
(continued from page 6)

within the organization, or in its
community, that would suddenly
and significantly affect the need
for the organization’s services, or
its ability to provide those services.
It defines that the plan should

address four phases of emergency
management: mitigation, prepared-
ness, response and recovery. At a
minimum, the emergency manage-
ment plan is developed with the
involvement of the organization
leaders, including those of the
medical staff. The construct of this
standard is transportable to any
number of EM organizations.

� Standard EC 2.9.1 requires
that drills be conducted regularly to
test emergency management. The
intent of this standard is that the
response phase of the emergency
management plan is tested twice a
year, either in response to an
actual emergency or in planned
drills. Drills are conducted at least
four months apart and no more
than eight months apart, therefore
establishing as a standard a
biannual test/use regime for
emergency management plans.

Looking Forward

As can be seen, to date there is
no global standard for EM, but the
world would be a better place for
one. I have given examples of the
current approaches to setting
standards for emergency manage-
ment, illustrating that there are a
number of good starting blocks
already available.

Perhaps recent catastrophic
events will drive EM practitioners
worldwide to call for the further
development of a globally accepted
standard for emergency manage-
ment. Sweden has picked up the
gauntlet and is now chairing the
ISO Work Group that set out to
establish a global standard for civil
protection. However, it could be
debated that this hasn’t gotten off
to a good start, with the project
being renamed the Standard for
Societal Security.

mailto:info@iaem.com
http://www.iaem.com
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Councils Growing in Number

The Department of Home-
land Security’s Citizen
Corps brings community

and government leaders together to
involve all community members in
all-hazards emergency prepared-
ness, planning, mitigation, response
and recovery. As of December
2006, there were 2,098 Citizen
Corps Councils (CCC) across the
United States, covering almost 72
percent of the population. This is
significant because it provides local
communities with a way to reach
out to various nongovernmental
and volunteer resources to improve
individual and family preparedness.

January 2007 marks the fifth
anniversary of the National Citizen
Corps Council. It is time that
emergency managers took a more
proactive role in recognizing the
diversity of resources offered
under their local Citizen Corps
Council umbrella, taking the lead in
expanding the number of program
partners, and finding constructive
and innovative ways to collaborate
with the member organizations to
promote community preparedness.
Emergency managers can get
much needed help planning for
nongovernmental resources
through more active participation
with their local Citizen Corps
Councils.

CCC program partners include
CERT, Fire Corps, Medical
Reserve Corps, Neighborhood

Watch programs, VIPS, and 25
affiliates including IAEM. Local
and state councils have varying
levels of support and participation
under these various program
headings, but can often use these
partners to find new and creative
ways to work with nongovernmen-
tal resources. Several Citizen
Corps Council preparedness
programs are highlighted below.

� Community Outreach
Events. Citizen Corps Councils
have traditionally helped with
displays at community fairs and
outreach events throughout the
year, but they are often under-
utilized when it comes to develop-
ing and presenting multimedia
programs. Several CCCs were
winners of IAEM 2006 Media
Contest awards. Palatine, Illinois
won first places for both its
newsletter and its Web site.
Rowlett, Texas CCC was honored
for its Emergency Preparedness
Guide. With the increasing promo-
tion of National Preparedness
Month in September, the corporate
and media partners on a local CCC
can greatly expand outreach
efforts.

� CERT Skills. Many commu-
nities provide initial Citizen Emer-
gency Response Training classes in
basic preparedness skills, but other
communities are raising the bar,
especially for refresher training.
Fresno Citizen Corps hosted its
second annual Disaster Skills Day
in November 2006. CERT volun-
teers took urban wilderness
training, including instruction on
water purification, latrine construc-
tion, shelter building techniques,
radio communication, MRE
preparation and hypothermia
prevention.

� Business Partners-NYC.
At the 2006 IAEM Annual Confer-
ence, New York City Emergency
Management’s Herman Schaffer

noted that the New York City
Citizen Corps Council brings
together first responders, business
leaders, not-for-profits, volunteer
agencies and elected officials.
NYC works at expanding its array
of corporate partners and has gone
high-tech with the use of CorpNet,
a 24/7 notification service that
reaches more than 1,000 corporate
subscribers. Of special interest is
the Private Asset & Logistics
Management System (PALMS),
which is used to help track and
streamline the use of private
resources in times of crisis.

� Multicultural Programs.
Manuel Soto, CEM, Emergency
Manager, City of Orlando, Fla.,
shared the multicultural/multi-
lingual efforts of Orlando’s Citizen
Corps Council with IAEM confer-
ence participants. “Mission Pos-
sible,” one of their community
preparedness events, featured a
full day of Spanish-speaking
activities.

� Mitigation Exercise.
Emergency managers should
check out the 2006 First Annual
Central Florida Mitigation Hurri-
cane Exercise. The exercise
stressed mitigation and combined
community resources under the
CCC umbrella.

� Medical Reserve Corp.
Pandemic influenza community
preparedness continues to be a
“hot topic.” As a Citizen Corps
program partner, the Medical
Reserve Corps (MRC) has
developed pandemic influenza
planning guidance for Medical
Reserve Corps units. These units
include local volunteer medical and
public health professionals. In
Maryland, Frederick and Mont-
gomery counties each organized
mass vaccination clinic exercises
and used trained MRC volunteers

TIME TO STRENGTHEN INDIVIDUAL & FAMILY PREPAREDNESS, PART 4
Planning for Nongovernmental Resources Through Citizen Corps Councils

By Kathleen Henning, CEM, IAEM Region 3 President,
IAEM Liaison to National Citizen Corps Council, KGHenning & Associates

Editor’s Note: This is Part 4 in
a four-part series. Part 1 (August
2006) discussed IAEM, National
Citizen Corp and the federal
approach to preparedness, and
Part 2 (September 2006) ad-
dressed IAEM’s partnership with
DHS, while Part 3 (October 2006)
covered partnering with volunteers
in planning for deployments.

(continued on page 11)
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(continued on page 12)

CEM® Corner

As I write this, we are
about to confer the
1,000th CEM® credential.

This is truly a milestone in emer-
gency management. It points not
only to the growth of the profes-
sion, but also to the marked
increase in professionalism across
the United States and internation-
ally.

This past summer, after our last
meeting, the members of the
CEM® Commission took on the
task of updating the “CEM®

Corner” articles originally written
by Daryl Spiewak, CEM, for the
Bulletin and the IAEM Web site.
My task was to update the military
training portion. Rather than just
focus on military training, I thought
I’d take this opportunity to make a
few comments on my last two
years as CEM® Commission Chair.

I have been a member of the
CEM® Commission for the last five
years, and as stated, have been
chair for the past two. During that
time, I have answered numerous
questions concerning the CEM®

application process and proce-
dures. I have also witnessed the
problems and pitfalls that appli-
cants have experienced.

The Commission’s Duties

The Commission’s task is to
review applicants for the CEM®

credential and – perhaps more
importantly – recommend policy
and procedural changes as needed
to the IAEM Board of Directors. I
see two additional responsibilities,
which ensure the integrity of the
CEM® and promote the profession-
alism of emergency management.
With that in mind, I’d like to review
some of the most frequent prob-
lems addressed to me by applicants
for the CEM® credential.

First, and perhaps foremost, the
credential is the Certified Emer-

gency Manager®. The key word in
this title is Manager. As we
review applications and I answer
phone calls and e-mails, the
question of experience is continu-
ally addressed. What is three years
of emergency management
experience? Basically we are
looking for experience in compre-
hensive, all-hazard emergency
management, involving all disci-
plines, both public and private
sector, and all four phases. Most
particularly, we are looking beyond
response and first-line supervision
to management.

Having spent 20 years in EMS
and being the EMS representative
to the Office of Emergency
Management during EOC activa-
tions and exercise planning, I
understand the link between the
first responder community and
emergency management. How-
ever, the experience I obtained as
the representative from EMS was
not really emergency management.
Once I began working in emer-
gency management, I realized the
profound difference.

The CEM® is not an entry level
credential. It is not like becoming
an EMT, police officer or
firefighter. The CEM® is not a
training program for those seeking
careers in emergency manage-
ment. It is recognition, not only of
your education, experience and
training, but also of your profes-
sionalism and your dedication to
the profession of emergency
management.

Your experience also needs to
be documented. An official job
description is required. I have
received calls from applicants who
do not have official job descrip-
tions. In those cases, verifiable,
signed letters from supervisors will
suffice. A job description, written
and signed by the applicant, is
unacceptable.

Tips on the Essay

The essay is the most subjective
portion of the CEM® application.
I’ve had many requests for sample
essays to be used as a guide. What
we don’t want as a Commission is
a boiler plate essay that allows
applicants to change a few words
to have their essay accepted. We
want to see your thought process
and writing ability, as well as your
knowledge of emergency manage-
ment.

There are guidelines posted in
the CEM® Corner on the IAEM
Web site; if those guidelines are
followed, the essay should not be a
problem. However, we are work-
ing to make our expectations
clearer.

In the future, each application
will include the template the
Commission uses to grade the
essays. The KSAs expected are
well-defined in this template. The
majority of the questions I have
received about the essay center
around those applicants who have
elected to describe a sub-set of
emergency management rather
than the broader essay suggested
in the application. The problem
seems to be that the essay is still
graded using the KSA template. If
an applicant fails to include those
KSAs in their essay, regardless of
how well it is written, it will not
receive the necessary points. It is
hoped that providing the template
as a guide will eliminate this
problem.

The contribution section requires
six of 12 contributions. I have
received questions on all 12 areas,
but regardless of the area in
question, the answer is basically
the same. The contributions must
be related to one of the four
phases of emergency manage-

Notes From the Outgoing CEM® Commission Chair
By David Sullivan, CEM, Past Certification Commission Chairman, 2004-2006

mailto:info@iaem.com
http://www.iaem.com
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Master of Science in  
    Emergency Management

P R O G R A M  H I G H L I G H T S 
Courses offered totally online
     • Accredited degree program

Designed to be completed part time
     • Non-thesis, practitioner’s degree
     • Degree completion will be possible within 24 months  

Professors of the highest quality and dedication
     • Henry W. (Hank) Fischer, CDRE Director, brings more  
       than 20 years experience to the program
     • All faculty have earned PhD’s
     • Live virtual classroom interaction between  
       students and professor
 Center for Disaster  
Research & Education
      • Nationally recognized
      • 16 faculty members

Millersville University’s
Center for Disaster Research & 
Education is proud to introduce 
this unique, web-based master’s 
program beginning Fall 2007!

  THE DEGREE FOR THOSE ON THE GO!

Visit www.millersville.edu/~MSEM 
or call 717-872-3568 for details.

Millersville University is an Equal Opportunity/Affirmative Action institution. 
A Member of Pennsylvania’s State System of Higher Education.

as workers during the exercises and actual flu clinics.
MRC units have already proven their worth during
actual events. The Florida Keys MRC unit helped the
Monroe County Health Department at the Florida
International University special needs shelter in Miami
following Tropical Storm Ernesto.

CCC Best Practices

More best practices are highlighted in the monthly
DHS Citizen Corps newsletter at www.citizencorps.
gov/news/enews/index.shtm. Citizen Corps Council
best practices will also be featured this June at the
National Citizen Corps Council Conference in the
Washington, D.C. area. The conference is being
sponsored by NEMA and IAEM.

As more information becomes available about the
conference, it will be posted on  the IAEM Web site at
www.iaem.com. Contact this author if you would like
to contribute information on your local Citizen Corps
Council best practice.

Citizen Corps
(continued from page 9)

From left: IAEM Policy Advisor Martha Braddock
and IAEM President Mike Selves, CEM, recently
met with Mary Ann Schultz, Minority Counsel, U.S.
Senate Committee on Homeland Security and
Government Affairs (HSGAC), and Mike
Alexander, U.S. Senate HSGAC Staff Director, to
discuss issues of concern to IAEM members.

IAEM U.S. Government Affairs Committee
News and resources from the U.S. Government Affairs
Committee are posted on the committee’s Web page at
www.iaem.com/committees/government affairs.
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ment. Being the president of the
PTA or a board member of your
local golf club does not count as
either a leadership or service role.
Attending a conference on per-
sonal finance management and
retirement does not count as
conference attendance. Writing an
article or teaching a class in
woodworking does not count for
either category.

Contributions Must
Relate to EM

While I admit I am being a bit
over the top here, and perhaps a
bit sarcastic, I cannot overstate the
importance of the contributions
being related to emergency
management. As stated above, this
is a certification in emergency
management. As with your experi-
ence and training (addressed
below), your contributions need to
be verified. A supervisor’s signa-
ture stating the contribution was
not part of your everyday job
requirement should be submitted.
In addition, each contribution must
have documentation verifying your
involvement. A copy of an airline
ticket to Orlando is not considered
proof of attendance at the IAEM
2006 Annual Conference.

Training Section

The questions I have received
about the training section have
been primarily about what consti-
tutes emergency management
training versus general manage-
ment training. Essentially, emer-
gency management training should
be related to the four phases of
EM, with no more than 25 hours in
a particular area. In other words,
100 hours of ICS courses, even at
different levels, is still 25 hours of
ICS training. We are looking for
broad-based training, and again,
we are looking primarily at man-
agement. A CPR course would not

be considered emergency manage-
ment training, nor would an EMT
or paramedic course. However,
training on mass casualty manage-
ment would be acceptable. General
management training should be on
topics valuable to emergency
management, but also relevant to
other management arenas. In other
words, while a course in emer-
gency operations centers would be
specific to emergency manage-
ment, a course in public informa-
tion or information management
would be applicable to other
management areas, and thus
considered general management.

When to Supply
A Course Syllabus

In the online CEM® Corner,
there is a list of recognized
courses. This is a list of courses
we are familiar with as commis-
sioners. What that means is you do
not have to submit a syllabus for
these courses. If you are submit-
ting a course that is not on the list,
we need you to send a syllabus
showing its emergency manage-
ment application. As we all know,
the number of training courses and
programs that have been created
since 9/11 is astronomical. We
can’t be familiar with all of them,
and while some are worthy training
courses, others are not.

Military Training Programs

Military training programs,
perhaps more than any other,
require specifics. The courses
need to be verified with a syllabus,
and in some cases, a lesson plan.
You must show the course’s
relationship to emergency manage-
ment. While there is military
representation on the Commission,
Air Force personnel are not
necessarily familiar with Army or
Navy training, for example. The
secret to military applications is to
translate your experience and
training into plain English. When
job descriptions and training
programs are filled with military

jargon and acronyms that are
unfamiliar to the commissioner
reviewing the application, the
chance of the packet’s success
decreases. Remember, Army
jargon is different from that of the
Navy or Air Force. While every
attempt is made to ensure that a
military application is reviewed by
a military representative, the
application should be presented in
a way that anyone reading it can
see that the experience and
training are related to comprehen-
sive emergency management.

Documentation is extremely
important in all areas of the
application. While very few of the
questions I received involved
documentation, it was always a
part of the conversation. Simple
documentation of your activities,
with the verification and signature
of a supervisor, goes a long way
toward guaranteeing the success
of your application.

The Commissioners will con-
tinue to update the CEM® Corner
on the IAEM Web site to provide
assistance in putting CEM®

packets together, and they will
continue to streamline the applica-
tion and recertification process to
make it easier and more user
friendly. As the profession of
emergency management grows,
IAEM has taken on the responsi-
bility of ensuring that professional-
ism increases accordingly. The
CEM® is integral to this effort.

As bizarre at this sounds, I
appreciated the numerous e-mails
and phone calls that I received
concerning the CEM® program. I
hope my answers and suggestions
were helpful. The Commissioners
are not trying to make the program
inaccessible or difficult. Rather,
they are trying to maintain a
standard that makes the CEM® the
prevailing credential in emergency
management worldwide. As my
term as chair comes to an end, I
would like to thank all of the
CEM® Commissioners and the
IAEM staff for their support –and,
most especially, their hard work.

CEM® Corner
(continued from page 10)

mailto:info@iaem.com
http://www.iaem.com
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111 W. Congress Street .
Charles Town . WV 25414
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877.468.6268 press 2

...an educated mind.
Top online degrees. In a dynamic and changing world, the need for 
preparation, critical thinking and leadership is vital. 

Mission-critical programs. Online Bachelor’s and Master’s degrees in
Emergency and Disaster Management, Homeland Security, Business, and
Transportation & Logistics Management from AMU give you the edge you
need. Our 100% online, flexible format provides the knowledge and skills to
push your mind and career to new limits.

AMU is a leading regionally accredited education provider to public safety 
professionals. Discover the AMU difference today.

Push Your Mind.

The ultimate challenges require 
the ultimate advantage... 
The ultimate challenges require 
the ultimate advantage... 

AMERICANAMERICAN
MILITARYMILITARY
UNIVERSITY

There’s more to this month’s IAEM
Bulletin than what arrives in your
mailbox. Download your copy of the

extended online edition of this issue on the
IAEM Bulletin page in the Members Only area
at www.iaem.com.

Extra material (starting on Page 17) in the
online edition includes:

� “Mass Casualty Identification and Safety
Issues During the Lee High School Bus Accident,”
by Cathy Carter Dempsey, FEMA Disaster Assis-
tance, Huntsville, Alabama.

� “Why EM Volunteer Responders Need
Current Training,” by Chris Lum Lee, IAEM
Student Member.

� New Member Listing, Nov. 16-Dec. 15, 2006.
� E.M. News and Resources.

  Bulletin Extended Online Edition

IAEM and NEMA personnel met on Oct. 25 with Citizen
Corps officials at IAEM Headquarters in Falls Church,
Va. They drafted a program outline for the National
Citizen Corps 2007 Conference to take place in the
Washington, D.C., area, June 10-13 at the Alexandria
Hilton Mark Plaza, Alexandria, Va., produced by IAEM
and NEMA.

June 10-13, 2007
National Citizen Corps 2007 Conference

June 13-14, 2007
IAEM 2007 Mid-Year Meeting

Alexandria Hilton Mark Plaza, Alexandria, VA
 online registration available soon at www.iaem.com

Mark Your Calendars!

Please Share Your Feedback by Jan. 25:
IAEM Annual Conference Survey

If you attended the IAEM 54th Annual Conference
& EMEX 2006 in Orlando, please take a few minutes
to complete our online post-conference survey at
www.surveymonkey.com/s.asp?u=972712821789.
The survey will be online until Jan. 25, 2007. Your
feedback is important in helping us to address
improvements in the quality of the IAEM Annual
Conference and EMEX. Thank you!

http://www.iaem.com
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U.S. Government Affairs Update

As the 109th Congress
was coming to a close,
IAEM officials met with

key Congressional staff to thank
them for their support for emer-
gency management the past year
and to discuss the expected
challenges of the 110th Congress,
particularly the implementation of
the FEMA reform bill and funding
for Emergency Management
Performance Grants (EMPG).

Legislative Visits

On Nov, 30, IAEM President
Mike Selves, CEM, and IAEM
Policy Advisor Martha Braddock
met with the minority staff director
and professional staff member of
the Senate Appropriations Subcom-
mittee on Homeland Security.

On Dec. 1, U.S. Government
Affairs Committee Chair Bob
Bohlmann, CEM, Mike Selves,
CEM, and Martha Braddock
attended six meetings with key
Congressional staff, including the
following: Sen. Snowe’s (R-ME)
senior staff; the Minority Staff
Director of the Full House Com-
mittee on Transportation and
Infrastructure; the Subcommittee

Staff Director and Senior Counsel
of the House Transportation and
Infrastructure Committee Subcom-
mittee on Economic Development,
Pubic Buildings and Emergency
Management; the Minority Staff
Director of the House Appropria-
tions Subcommittee on Homeland
Security; the Full Committee Staff
Director of the Senate Committee
on Homeland Security and mem-
bers of his staff; and key officials
of the Office of Management and
Budget.

On Dec. 7-8, Mike Selves and
Martha Braddock met with Sen.
Roberts (R-KS); the Staff Director
and Minority Coordinator of the
House Committee on Homeland
Security Subcommittee on Emer-
gency Preparedness, Science and
Technology; the Minority Full
Committee Staff Director and
Senior Counsel of the Senate
Committee on Homeland Security
and Government Affairs; Sen.

Voinovich’s key staff of the Senate
Homeland Security and Govern-
mental Affairs Committee Sub-
committee on Oversight of Gov-
ernment Management, the Federal
Workforce and the District of
Columbia; and senior staff of the
Library of Congress Congressional
Research Service.

Press Conference

In addition, on Dec. 6, IAEM
President Mike Selves, CEM;
IAEM First Vice President Larry
Gispert; IAEM Staff Executive
Clay Tyeryar, CAE; and Martha
Braddock, IAEM Policy Advisor
had the honor of attending the
National Press Club announcement
of the selection of Bill Proenza as
the next director of the National
Hurricane Center. Bill Proenza is
well known to emergency manag-
ers, and IAEM issued a news
release applauding his selection.

By Martha Braddock, IAEM Policy Advisor

Left to right: Bob Bohlmann, CEM, IAEM U.S.
Government Affairs Committee Chair, and
Mike Selves, CEM, IAEM President, met on
Dec. 1 with David Heymsfeld, Minority Staff
Director of the Full U.S. House Committee on
Transportation and Infrastructure.

Left to right: Jennifer Fox; IAEM Policy Advisor
Martha Braddock; IAEM President Mike Selves,
CEM; and Tara Baird. Ms. Fox and Ms. Baird
are professional staff members of Sen.
Voinovich’s U.S. Senate Committee on Homeland
Security Subcommittee.

IAEM Scholarship Fund
Support the future of emergency management with
your tax-deductible contributions to the IAEM
Scholarship Fund. Visit www.iaem.com for details.

mailto:info@iaem.com
http://www.iaem.com
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Jan. 16-17 Information Technologies for Defending the Homeland:
Government and Industry Working Together, American
Council for Technology & Industry Advisory Council, San
Diego, California www.actgov.org.

Jan. 29- Florida Emergency Preparedness Association Annual
   Feb. 7 Conference, Daytona Beach, FL, www.fepa.org.
Feb. 6-7 Symposium: “Homeland Security: The Ripple Effect,”

American Public University, System, National Press Club,
Washington DC, www.apus.edu/disaster.

Feb. 20-21 4th International Congress for Victims of Terrorism,
Oklahoma City, OK, www.VictimsCongress.org.

Feb. 26-27 National Security Australia 2007 Forum, Sydney, Austra-
lia, www.nationalsecurityaus.com, endorsed by IAEM.

Mar. 13-16 International Emergency Management Conference &
Exhibition, “Reaching Beyond Catastrophe: The Return
Journey, Adelaide, Australia, http://www.2007wpfg.com/
conference/program.cfm.

Apr. 10-11 2007 Partners in Emergency Preparedness Conference
”Continuing to Build Partnerships,” Tacoma, WA,
www.capps.wsu.edu/conferences/emergencyprep/

Apr. 17-20 15th Annual VOAD Conference, ”Partnerships in
Motion,” sponsored by National Voluntary Organizations
Active in Disaster, Albuquerque, NM, www.nvoad.org.

Apr. 30- Disaster Forum 2007, Banff, Alberta, Canada,
   May 3 www.disasterforum.ca.
May 13-16 15th World Conference on Diaster & Emergency

Medicine, Amsterdam, www.wcdem2007.org.
May 18-20 World of Possibilities Disabilities Expo, MD State Fair-

grounds, Timonium, MD, www.caringcommunities.org.
June 5-8 TIEMS 14th Annual Conference, Trogir, Croatia,

www.tiems.org.
June 10-15 Canadian Standards Association 2007 Annual Confer-

ence, “Conserving Our Resources, Ensuring Our Future,”
Halifax, Nova Scotia, Canada, www.csa.ca.

June 10-13 National Citizen Corps 2007 Conference, produced
by IAEM and NEMA.

June 13-14 IAEM 2007 Mid-Year Meeting
Hilton Alexandria Mark Plaza, Alexandria, VA,
www.iaem.com.

July 8-11 17th World Conference on Disaster Management, “EM
and Business Continuity Working Together,” Toronto,
Ontario, Canada, www.wcdm.org, sponsored by
IAEM.

Aug. 1-4 China-U.S. Conference on Disaster Management:
Natural and Technological Disasters, Beijing, China,
www.globalinteractions.org. IAEM will offer a presen-
tation on the CEM® program at this conference.

Nov. 6-8 4th Annual CRHNet Symposium, “Practitioners and
Researchers: Forging Partnerships for Disaster Resilient
Communities,” Vancouver, British Columbia, Canada,
www.jibc.ca/crhnet.

Nov. 11-14 IAEM 55th Annual Conference & EMEX 2007,
Silver Legacy, Reno, NV, www.iaem.com.

E.M. Calendar Call for Articles:
IAEM Bulletin

The IAEM Editorial
Committee is looking for
articles for a special focus issue
of the IAEM Bulletin on
Lessons Learned from
Hurricane Response. Please
keep your article submissions
under 750 words, and e-mail
articles to Editor Karen
Thompson at
thompson@iaem.com. no later
than Jan. 10, 2007. We are
interested in lessons learned,
how plans had to change,
photos, and tips – and we’re not
limiting this to Hurricane
Katrina.

Advertising. The specialists
who read the IAEM Bulletin
frequently play a key role in
selecting, purchasing and using
emergency equipment, supplies,
products and services. Learn
about our great ad rates, and
download the advertising
guidelines for the IAEM
Bulletin at www.iaem.com.

http://www.tiems.org
http://www.wcdm.org
http://www.iaem.com
mailto:thompson@iaem.com
http://www.iaem.com

